
Email and Facebook Communications to Faculty, Students and Parents 

Regarding Sturgis West Flood 

12/11/16 – 1/3/17 
 

Sunday 12/11/16   Paul Marble informs Sturgis East and West faculty about the flood 

 

Dear colleagues, 

 

Early Saturday morning, an irrigation pipe exploded in the student kitchen at West. Thankfully, Truc 

was at school and quickly informed Jenn Kirk; as a result, Steve DeTora, Kathy, Leighton, Carlos, the 

Hyannis Fire Department and a Disaster Specialist Team combined to prevent catastrophic damage. 

Hyannis Fire Department and a Disaster Specialist Team devoted approximately eight hours to 

removing the water from the building. The main areas of concern are the student kitchen, atrium, 

basement, elevator/elevator shaft, and the first floor wing from the library to the music room.  

 

Today, no workers are in the building, but a large amount of fans and dehumidifiers are running in 

order to help extract as much water as possible from the air and building materials. The Disaster 

Specialist Team will return tomorrow to begin the process of removing wet drywall and flooring 

materials. At this point, we do not know when we will be able to resume classes in the Sturgis West 

school building. Cleanup, reconstruction and inspections may require us to find alternative 

accommodations for the foreseeable future, perhaps for the next two weeks.  

 

As a result, classes for both Sturgis East and Sturgis West are cancelled on Monday, December 12th. 

 

Jim Albrecht and I have been working since yesterday to procure temporary accommodations for 

Sturgis West. By tomorrow, we hope to have finalized those arrangements. Jim, Jenn, Patrick and I 

would like to plan for classes to resume at both campuses on Tuesday, December 13th (starting with D 

block). As a result, we ask that West faculty arrive at West tomorrow (Monday) morning at 9:00 for a 

faculty meeting in the Theatre Room. At that time, we will have further information and we can as a 

community devote the school day to preparing for our temporary move.  

 

A note to East faculty: at this time, I do not think that your assistance is needed at Sturgis West 

tomorrow.  

 

While the accident appears to have caused significant damage and will require no small amount of 

creativity and ingenuity on the part of our faculty and students, we are fortunate that the 

aforementioned community members responded as quickly and fully as they did. If not for the people 

mentioned in the first paragraph, we likely would have been facing a catastrophic loss.  

 

Thank you all for your flexibility.  

 

Paul Marble 

Sunday 12/11/16   One of many faculty email responses to Paul Marble 

I just wanted to reach out and say I got choked up reading your email about what happened at our 

beautiful school, and if there is any way I can help I will gladly volunteer. Please don't hesitate to 

contact me if there is any way I can be of assistance with any aspect of working through this challenge. 

I know somehow the Sturgis Family will continue to prove "it's not about the building," perhaps in an 

even more meaningful sense, and will find creative ways to continue to educate our kids until this is 



resolved. It is an opportunity to demonstrate resiliency! If there is any Team that can do it, it is this 

one. 

Sunday 12/11/16   Facebook post and school email blast to Sturgis parents 

"Due to a pipe bursting at Sturgis West over the weekend, both Sturgis East and Sturgis West will be 

closed tomorrow (Monday, 12/12). We anticipate both campuses resuming classes on Tuesday." 

 

Monday afternoon 12/12/16   Email to faculty including message to Sturgis parents and students 

 

Dear colleagues, 

 

Below, please see the note that we will send out shortly to parents and students. 

 

Thank you all for your leadership, good humor, flexibility and commitment to our mission and our 

students. I have no doubt that the next nine days will be an incredible testament to the strength and 

spirit of our community.  

 

See you tomorrow morning. 

 

Paul 

 

----- 

 

Dear Sturgis West Students and Parents, 

 

As you know, an irrigation pipe burst this past weekend causing Sturgis West (and East) to close for 

today. As a result of excellent problem-solving and teamwork by many Sturgis colleagues, the Hyannis 

Fire Department, and a Disaster Specialist Company, what could have been catastrophic damage to the 

building has been lessened dramatically. 

 

We have procured the use of the Resort and Conference Center as our temporary Sturgis West building 

for the next nine days to allow for the rebuilding of Sturgis West. Our faculty and staff have worked 

with remarkable speed and incredible spirit to transform the Resort and Conference Center over the 

past three days to become our new temporary home. 

 

Below are some guidelines to help during our transition: 

 

What do we do on Tuesday, December 13th?  

 Students should come to West as they normally would. 

 Students should then collect any essential supplies and materials needed through winter 

vacation from lockers. 

 Students then proceed by foot to Hyannis Resort and Conference Center, 35 Scudder Ave.   

 Staff will be monitoring the foot traffic to ensure safety. 

What are the school hours for the next two weeks? 

 Start time will be 8:20 as usual.  End time will be 3:00 though the end of the calendar year. 

How will students know where to go?  



 Students will meet with their advisors at the beginning of the day on Tuesday to receive their 

schedules and a map; review logistics, expectations and norms; and take a tour of our 

temporary facilities. 

What about lunch? 

 Bring lunch. Refrigerators will be available. 

 Free/Reduced lunch and ordered lunches will be delivered to Resort + Conference Center.  

 Students will have the same amount of time for lunch and the same "open campus" privileges, 

although students will only be allowed in defined Sturgis areas supervised by Sturgis faculty 

within the Resort and Conference Center. 

 There will be no club pizza sales throughout our stay at the Resort. 

 Our same rules continue to apply regarding crossing the street.  Students can walk through the 

Sturgis parking lot and take the walking route along West Main Street as usual. 

How do I contact the school? 

 Parents can call the main phone number of Sturgis West - (508) 771-2780 - and Verizon will 

patch the call through to our temporary main office at the Resort and Conference Center. 

Maureen Starr or another Sturgis West staff member will answer your call. 

What about "drive in" and "drop off"? 

 Starting tomorrow afternoon, pick up and drop off will be at the Resort and Conference 

Center.  Students will enter through the Conference Center glass doors. 

 Students who drive to school may park in either the Sturgis West parking lot or the Resort and 

Conference Center parking lot.  

What about those students who take the bus? 

 Town of Barnstable busses will drop off and pick up students at the Resort and Conference 

Center, but CCRT needs to pick up and drop off at Sturgis West as usual.  

What about after school activities? 

 Sports will continue without interruption. No after school clubs will meet at the Resort and 

Conference Center nor at Sturgis West.  Information will be coming from club advisors.   

Please feel free to call tomorrow with any questions or concerns. We're looking forward to a great two 

weeks! 

 

Paul 

 

12/12/16    Facebook responses to Mr. Marble’s message 

"Thank you to all the wonderful staff for pulling this together." 

"Great out of the box solution planning!" 

"Well-oiled machine!!" 

"Thank you to all the faculty for their time and energy spent in dealing with this December surprise!" 

tel:%28508%29%20771-2780


"You guys rock. I would expect nothing less from such a great school community...let me know if you 

need any help."  

"Jack be nimble, Jack be quick!" 

 “Impressive operation! Good luck with the adventure!” 

Sturgis alum: “Sturgis faculty and staff can "navigate" anything ;) Hoping for a smooth transition for 

all involved and a speedy recovery for the school!” 

Sturgis East Fac: “Best wishes to all at Sturgis West in the next few weeks! So impressed with how 

quickly the building issues were solved! Amazing!!” 

Parent: “Amazing "recovery!" Good luck to students and staff at Sturgis and continued positive 

attitude in wading through your challenges!” 

“What a tough challenge for the school and how well these administrators and teachers get it done!” 

“Agreed! Hats off to a great response. So appreciative of the staff and all they have done and continue 

to do! 👍” 

 

Sturgis Alum: "Southwest" - the Sturgis community has the best attitude ❤ 

 

Parent: As Eric Hieser would say "a building doesn't make a school..." 👍 

 

Jean Ciborowski Fahey:  The one thing we know about Sturgis students; they can learn anywhere ... 

 

Tuesday morning 12/13/16   Overheard in the Grand Ballroom today 

 

Sturgis student: "Pretty impressed that you all were able to pull this together in 3 days!" 

Faculty member, laughing: "Thanks. We did this in 3 hours." 

 

12/13/2016   Sturgis Facebook Post 
 

Sturgis "Southwest" did not miss a beat today. 

 

Tuesday afternoon 12/13/16   Email from Principal Jenn Kirk to West faculty 

 

Dear West, 

 

There is a time for nuts and bolts, but today I just want to say thank you.  Thank you for such a 

seamless transition to our “new” building. It’s amazing to see how you have made the most of this 

space, to see our students so focused so quickly as you continue to provide our students with the same 

high quality of instruction they experience every day.  Your dedication to ensuring that all of our 

students have the best possible learning experience - no matter the circumstances - is inspiring.  

 

Thank you for your commitment and flexibility as we continue on this adventure together! 

 

Jenn Kirk 

 

 

https://www.facebook.com/faheyjean?fref=ufi&rc=p


 

12/15/16   Sturgis Facebook Post 

 

So that our community can fully support Sturgis West's exit from the Resort and Conference Center, 

please note that Friday, December 23rd will now be a half-day for students (at both East and West).  

 

We will still hold our Alumni Reunions during the morning of 12/23. 

 

12/15/16   Maureen Starr shared the following email from West parent 

 

To follow is an email that I received....it echoes what I have been hearing over and over from the 

parents.... 

 

Thank you for all that you do!!! 

 

"I’m sure I speak on behalf of many parents when I say our sincere thanks for the monumental work 

you all have done to provide a make shift school for the rest of the semester.    I am awed by how you 

all mobilized so quickly to insure that safety was first and there was minimal interruption to class 

time.   Amazing effort!!   Please pass this on to Mr. Marble, Ms, Kirk and the whole staff at Sturgis 

West.  

   

How blessed we are that our daughter is wrapping up four very successful years at Sturgis.   You are 

all a gift to so many students and their families." 

 

12/23/2016    Sturgis Facebook Message from Paul Marble to Sturgis Community 

 

Thank you. 

 

Thank you to our students, faculty, staff and parents. 

 

Thank you to the Hyannis Resort and Conference Center, Hyannis Fire Department, Disaster 

Specialists, Sturgis Parents Association, and Robert Brodeur. 

 

Thank you to Alberto's Restaurant - Hyannis, Cape Cod, MA, Barnstable Market, Bobby Byrne's 

Restaurant & Pub, Brazilian Grill, Common Ground Cafe, Lambert's Farm Market - Sandwich, 

and Pilot House Restaurant & Lounge. 

 

Sturgis East and West never skipped a beat in responding to the flooding of our West building and that 

is due to the extraordinary commitment, generosity, and flexibility of our entire community. 

 

Thank you and may you have a wonderful and restful holiday season. 

 

Paul Marble 

Executive Director 

 

12/30/2016   Sturgis Facebook Post 

 

We have received authorization from the town that we can hold classes at Sturgis West upon return 

from break. Crews have been working non-stop during our vacation and will continue to work through 

Monday night so that Sturgis West is ready for students and faculty beginning Tuesday morning. 

Enjoy your remaining days of break! 

 

https://www.facebook.com/pages/Hyannis-Resort-and-Conference-Center/148765238518971
https://www.facebook.com/pages/Hyannis-Fire-Department/201043306592307
https://www.facebook.com/DisasterSpecialistsCapeCod/
https://www.facebook.com/DisasterSpecialistsCapeCod/
https://www.facebook.com/SturgisParentsAsn/
https://www.facebook.com/AlbertosHyannis/
https://www.facebook.com/BarnstableMarket/
https://www.facebook.com/pages/Bobby-Byrnes-Restaurant-Pub/181636411918740
https://www.facebook.com/pages/Bobby-Byrnes-Restaurant-Pub/181636411918740
https://www.facebook.com/braziliangrillcapecod/
https://www.facebook.com/Common-Ground-Cafe-102226623153307/
https://www.facebook.com/LambertsFarmMarketSandwich/
https://www.facebook.com/Pilot-House-Restaurant-Lounge-325604424250246/


 

1/2/2017   Sturgis Facebook Post 

 

Many thanks to the crews of Disaster Specialists who have been working non-stop during the holidays 

to make it possible for West campus to open tomorrow. We invited the crew to gather for a group shot 

during their morning break today and captured some photos of them putting the finishing touches on 

their amazing efforts to make the Sturgis West "disaster disappear" in 24 days. 

 

1/3/2017   Sturgis Facebook Post 

 

Life returns to normal at Sturgis. Welcome back everyone! 

https://www.facebook.com/DisasterSpecialistsCapeCod/

